
 

 

Joni Rittler 
Vice President, Supply Chain Management 

rittlerj@email.chop.edu 

 

 
Joni Rittler is the Vice President, Supply Chain 
Management for The Children’s Hospital of 
Philadelphia. She has worked in healthcare materials 
management for over 20 years. She holds a bachelor’s 
degree in Management of Information Technology 
from Eastern University and a Masters Degree in 
Healthcare Administration from St. Joseph’s 
University. 

 
Joni has held various supply chain management 
positions in the Philadelphia region as well as serving 
as the Vice President of Supply Chain Technology for 
Catholic Health Initiatives, a healthcare system that 
owns over 70 hospitals across the United States.  Her 
accomplishments include design of business 
processes, development of shared service centers, 
optimization of group purchasing organization 
relationships, distribution and logistics planning, and 
implementation of Pick-to-Light technology and ERP 

systems.  Through her efforts she has identified and reduced supply expenses achieving more 
than $125M in a 3-year period for her previous employer and over $60M in a 4-year period at 
CHOP.  

 
Joni’s current role at CHOP is to provide vision and leadership for an integrated supply chain 
across the organization.  She works to ensure the purchase of the highest quality 
materials/services at the best cost, to establish standards of excellence, to design systems and 
metrics to measure both financial and operational performance, and to develop strategic 
internal and external alliances. She serves as the executive sponsor for the All Abilities Resource 
Group, an employee team working to raise awareness and provide education related to 
employment of people with disabilities. She serves on the Supply Executive Council for Vizient 
and the Supply Chain Leadership team for Children’s Hospital Association (CHA). Additionally, 
she serves on the Executive Oversight Group which oversees the relationship between Vizient 
and CHA. She is an active member of Strategic Marketplace Initiatives, an industry group that 
sponsors the development of tools and practices to support the healthcare supply chain 
industry. 


